
 

 

 
 

 
 
 
 
 
 
 
 
 
1      INTRODUCTION 
 
The purpose of this document is to guide students, staff and parents at GEMS Royal Dubai School in the effective and 

safe use of digital resources during Blended Learning times. The document clearly outlines expectations GRDS places 

on students, staff and parents when using digital devices during times of Blended Learning. 

 
Blended Learning is when students learn via digital platforms, which can be remotely as well as traditional 
face to face learning in school. 
 
This policy is to ensure there is a clear understanding of the expectations from GRDS staff, parents and 
students. It is advisable to also read the GRDS Blended Learning Policy for further details. 
 
2           AIMS AND OBJECTIVES 
 

• Ensure best practise when using digital devices for staff, parents and students 

• Ensure everyone understands the expectations when using digital devices 

• To outline processes that ensure the safety and wellbeing of staff, parents and students when using 
web-based learning 

 
3 APPROACH  
 
GRDS uses a range of web based applications to ensure lessons during times of blended learning can 
continue. We aim to continue the high standard of lessons, following the NCfE curriculum which also may 
be adapted for times when remote learning is required.  
 
In conjunction with GEMS SSC (School Support Centre), GRDS follows the advice and guidance given to 
ensure a consistent approach that has the support of professional staff in the fields of safeguarding, digital 
security and teaching. 
 

• Use up-to-date web-based tools to provide learning  

• Follow the directives of GEMS Education regarding use of such web-based tools 

• Provide opportunities so that all students have access to lessons during times of blended learning 

• Ensure safe provision to protect staff, parents and students  

• Clearly communicate with all stakeholders regarding expectations when using web-based learning 
platforms and digital devices 
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4          EXPECTATIONS 
 
Roles and Responsibilities of Leadership 
 
The list below outlines some of the commitments the leadership is expected to make but is not all 
encompassing. The role of the leaders is to rise to any occasion or need from our learning community: 
 

• Ensure that staff, parents and students have access to all relevant policies and understand the need 
for consistent and safe practice  

• That all policies are reviewed and are relevant to current requirements 

• Share the BLP with the student and parent community. 

• Ensure effective implementation of BLP and accountability to e-safety of staff, parents and students 

• Respond to emails in compliance with our school policy of no more than 24 hours 

• Liaise with GEMS School Support Centre (SSC) to ensure GRDS is up to date in procedures and to 
take advice where required 

• Ensure that all safeguarding procedures are followed as per the safeguarding policy 
 
Roles and Responsibilities of Teachers  
 

• Ensure lessons are carried out to the usual high expectations of GRDS 

• Make sure Live meetings are carried out on time and if you have technical issues inform another 
member of staff who can join your class immediately 

• Make sure there is nothing visible on your screen that may cause offence or discomfort to parents 
or children 

• Teachers will make sure there is nothing in the background that may offend parents or children 
during live calls 

• Teachers will respond to emails and Seesaw enquires as per the GRDS Guidelines 

• Ensure that technical problems are passed on to the support team 

• Teachers will maintain professional expectations as laid out by the Principal 
 

 
Parents  
 

• If your child is working remotely, ensure your children have a learning environment at home that 
suits the age and maturity of the child 

• Ensure your child has access to a working tablet/computer suitable for their schoolwork that is fully 
charged for the day. 

• Engage in conversations on posted materials, projects and forward on any questions your child may 
have regarding learning to the appropriate teacher 

• If your child is working remotely, monitor time spent engaging in online and offline learning 
ensuring your child/children maintain a healthy balance 

• Do your best to keep bedtimes, snacks and learning expectations as normal as possible to ensure 
your children are ready to learn 

• Support your child’s emotional balance by providing ample room and time for reflection, physical 
activity, conversation and play 

• Pay extra attention to social media platforms that your child engages in. Encourage healthy and 
positive interactions, reminding your child to be a good digital citizen 

• Remind your child to adhere to the GRDS SMART goals for on-line safety which were shared as a 
reminder at the start of remote learning 



 

 

• Regularly review the e-safety content that is sent home, reminding your child to be good digital 
citizens 

• Contact with your class teacher will be through their usual email. 
 
 

5 GRDS Phoenix Classroom 2.0 Zoom 

Using Phoenix Classroom Zoom, GRDS provides live video conferences for lesson input and support. The 

functionality of Zoom embedded into Classroom 2.0 allows for two-way video and audio communication. 

This has strict security to provide a safe space for children to engage in live lessons. There is the option for 

students and staff to activate and deactivate the use of the camera and audio options.  

Staff expectations 

• Have their cameras on whilst delivering inputs of a lesson or when they are holding meetings with 

parents/children. 

• Ensure that the background during live video conferences is suitable or to use ‘blur my background’ 

or virtual background options 

• Ensure staff are professionally and suitably dressed in accordance with the policies in place 

• Students are given opportunity to ask or respond to questions 

• Live video conference lessons are set up to ensure that 

o The teacher is the only presenter 

o Text chat is only enabled for the duration of live video conference lessons 

o Live video conference lessons are scheduled at the time indicated on the timetable and are 

clearly labelled 

o Students are advised to not show their image unless directed by teachers to support the 

aims of the session 

• The end of lesson procedure is followed 

o Teacher stays on the call until all students have left 

o Teacher ends the ‘call for all’  

• Ensure that all live video conferences are recorded 

o Ensure that students do not show their camera by advising them unless required and 

directed by the teacher 

• Support students and parents in cases of suspected cyber-bullying and to follow the GRDS policies 

in this regard 

o Do not delete messages in Seesaw – even if they are approved or unapproved 

o These can be traced back to the IP address if the messages are not deleted 

• To provide e-safety lessons and guidance to students and parents 

o This is supported by the Digital Learning Coach 

Student Expectations 

• Ensure their device is connected WIFI and use Internet Explorer or Edge to access Phoenix 

Classroom 2.0 via webpage. 

• Join the call at the time indicated by using the ‘planner’  

o Join with camera and audio options off 

• Follow the class guidelines for asking questions 

• Use text chat option only to ask questions relating to the lesson or make comments as directed by 

the teacher 



 

 

• Not to enable the camera or audio options unless specifically advised to do so 

• Leave the call when the teacher says it is time 

o Do not re-join that live video conference unless specifically told to 

o Do not post text chat messages that are unrelated to learning 

• Use Phoenix Classroom Zoom calls functionality in a manner that is respectful for everyone 

o Do not post inappropriate images or comments 

o Do not discuss other student’s work or comments they made unless your teacher has 

specifically told you to. All comments should be respectful, positive and constructive 

o Only edit your own work unless you have been told by your teacher to collaborate with 

others 

• Report to parents and teachers if you see anything that you believe should not have been seen or 

heard or that is upsetting to you. It is always best to say than not to say 

Parent Expectations 

• Ensure internet connections are suitable to be able to access digital content 

• Provide a suitable environment that is conducive to learning 

• Ensure the student device is up to date with the applications used and that there is sufficient 

storage capacity 

• If parents see anything inappropriate they must report to GRDS immediately. Take a screenshot so 

that it can be fully investigated. Please do not delete so that GRDS can trace who left messages or 

comments. 

GEMS Governance have limited the options students have regarding Phoenix Classroom Zoom chat. 

Students are not able to: 

• Initiate a chat of their own 

• Make calls of any kind 

• Delete or edit comments in the comments section of a chat 

Teachers require their Cleverboard with an additional ipad connected to the call with the camera enabled 

and sound. The Teacher will have a wireless headset connected to the Cleverboard in order to 

communicate more effectively. The sessions will be live streamed from the classroom and a Teaching 

Assistant will support and monitor the Remote Learners (RL) during the input. 

• Student passwords can be re-set in school – contact the Digital Learning Team (contact details 

below) if a student requires a re-set 

• Phoenix Classroom 2.0 is already set up for teachers to initiate on-line video conference 

• Teachers can share their screen to the group session therefore allowing teaching via Active Inspire 

or PowerPoints 

• Teachers to use the background blur feature or a suitable background if broadcasting from home  

5          Safeguarding Guidelines during Remote Learning 

All staff conduct throughout digital and blended learning must remain in line with GEMS Safeguarding Policy 
Manual, GEMS Safer Working Practice Guidance and all other relevant policies. The conduct of all parties, 
including students, parents and staff includes the strict prohibition of cyber bullying, online harassment and 
the use of inappropriate language in any communication.  



 

 

Safeguarding issues should follow the normal school procedures and teachers should contact the designated 
safeguarding leads via email or telephone. Teachers must not follow up any issues with the student or 
parents unless advised by a DSL. Please refer to the GEMS Remote Learning safeguarding policy for 
clarification. 
 
Live Lessons: 
 
To ensure safer working for staff and students all live sessions delivered through teams: 

• Are recorded and saved 

• Student cameras are always switched off – exception is for small groups with FS/SEND students or RL 
students who need this facility to engage in the lesson.  

• Staff are the last members to be on the call, ensure all students have ended the call first. 

• Ensure any suspicions of recording from parent/student end are reported to SLT immediately 

• Parents are informed that live sessions are recorded for safe practice 

To consider when identifying key risks for student’s wellbeing: 

• Students with existing mental health conditions 

• Students in high-risk households, including potentially abusive environments 

• Cessation of regular emotional well-being services 

• Increased social isolation 

• Increased family-stress 

• Potential for students to be left unsupervised 

• Excessive screen-time 

Online Safety - Guidance and resources shared with teachers and parents mainly through the national online 

safety website. Weekly updates are included in the newsletter and the staff briefing. Courses, webinars, 

resources and guides are accessible to teachers and parents.  

Note: For high need cases, planning should be undertaken on an individualised basis through a 

multidisciplinary approach. This should include key personnel to create a team around the child such as the 

school counsellor, DSL, SEND Teacher and, wherever possible, involvement by the child in keeping 

themselves safe. Regular updates for high need cases should be shared with Senior Leaders. 

Designated Safeguarding Leads Contact Details 

 

• Mrs Charlotte Grieves             c.grieves_rds@gemsedu.com  
• Ms. Suzannah Hoskin                          s.hoskin_rds@gemsedu.com  
• Ms. Debbie Simpson                            d.simpson_rds@gemsedu.com  

  

 

Deputy Safeguarding Leads contact details  
   

• Mrs. Jenny Evans                                  j.evans_rds@gemsedu.com   
• Mrs. Michaela Bullock                          m.bullock_rds@gemsedu.com   
• Mrs. Heba Moustafa                            h.moustafa_rds@gemsedu.com  
• Ms Cindi Santos                                     c.santos_rds@gemsedu.com  
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6    Contacts  
 

• Learning related questions should be sent directly to the class teachers 

• Any technical support/questions please contact the Digital Support Team at rl_rds@gemsedu.com   

• An additional email address pastoral_rds@gemsedu.com is in place for parents and staff to raise 

any concerns around wellbeing during remote learning.  

 
 

Review date:  December 2020 
 

 بعد التحية     
 

السياسات المتبعة في المدرسة . الرجاء  في حالة وجود أي أسئلة أو استفسارات أوإذا كنتم بحاجة ألي توضيح عن 

 التواصل مع السيدة / هبة مصطفى عبر البريد اإللكتروني
h.moustafa_rds@gemsedu.com 

 

 وتفضلوا بقبول فائق اإلحترام        
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